ESOL Teaching Skills TaskBook
Speaking 2: Strategies: Unit 3 f)

ŽǇŽƵƐŽŵĞƚŝŵĞƐĨĞĞůƚŚĂƚǇŽƵƌƐƚƵĚĞŶƚƐƐƉĞĂŬŶŐůŝƐŚǁĞůůĞŶŽƵŐŚ͕ďƵƚǇŽƵ
ĂƌĞŶŽƚƐƵƌĞŽĨƚŚĞŝƌĂďŝůŝƚǇƚŽĐŽŵŵƵŶŝĐĂƚĞĞĨĨĞĐƚŝǀĞůǇǁŝƚŚŶĂƚŝǀĞƐƉĞĂŬĞƌƐ͍
dŚŝƐůĞƐƐŽŶǁŝůůŚĞůƉǇŽƵƚŽƵŶĚĞƌƐƚĂŶĚƐŬŝůůƐĂŶĚƐƚƌĂƚĞŐŝĞƐĂƐƐŽĐŝĂƚĞĚǁŝƚŚŽƌĂů
ĐŽŵŵƵŶŝĐĂƚŝŽŶƚŚĂƚĐĂŶďĞƵƐĞĨƵůĨŽƌǇŽƵƌƐƚƵĚĞŶƚƐ͘/ƚǁŝůůŐŝǀĞǇŽƵŝĚĞĂƐŽŶ
ŚŽǁƚŽŚŝŐŚůŝŐŚƚƚŚĞƐĞĂƐƉĞĐƚƐŽĨŽƌĂůŝŶƚĞƌĂĐƚŝŽŶǁŝƚŚǇŽƵƌƐƚƵĚĞŶƚƐ͘


dĂƐŬϭʹ:ĞŶŶǇ͛ƐĞǆĂŵƐƚƵĚĞŶƚƐ
Jenny: I’ve got two students who are going to be doing an important speaking test next
month. We did a practice test today. The students’ grammar is fairly correct, they have good
vocabulary and their pronunciation is clear enough. The problem is I still sometimes have
problems following what they’re trying to say. For example, at one stage in the practice test I
suddenly noticed that they had changed the topic of the conversation without me realising it!
I feel there’s something I should be teaching them, but I am not quite sure what that is.

Have you got any ideas of how you can help Jenny?
Jot down your advice on a note pad, then check the answer key below.

Task 1 Feedback
Jenny could help her students communicate more clearly by getting them
to focus on some core speaking skills and strategies. The following tasks
will help you understand what these are.

<ĞǇ^Ŭŝůů
dŚĞ ƚĞĂĐŚŝŶŐ ŽĨ ƐƉĞĂŬŝŶŐ ŝŶǀŽůǀĞƐ ŵŽƌĞ ƚŚĂŶ ũƵƐƚ ƉƌŽǀŝĚŝŶŐ ƐƚƵĚĞŶƚƐ ǁŝƚŚ
ƐƉĞĂŬŝŶŐ ĨůƵĞŶĐǇ ƉƌĂĐƚŝĐĞ͘ dĞĂĐŚĞƌƐ ŶĞĞĚ ƚŽĨŽĐƵƐ ŽŶ ƐŬŝůůƐ ĂŶĚƐƚƌĂƚĞŐŝĞƐƚŚĂƚ
ǁŝůů ŚĞůƉ ƐƚƵĚĞŶƚƐ ŶĞŐŽƚŝĂƚĞ ŵĞĂŶŝŶŐ ĂŶĚ ĐŽŵŵƵŶŝĐĂƚĞ ĞĨĨĞĐƚŝǀĞůǇ ǁŝƚŚ ŽƚŚĞƌ
ƉĞŽƉůĞ͘

>ĂŶŐƵĂŐĞƐ/ŶƚĞƌŶĂƚŝŽŶĂůʹƵĐŬůĂŶĚΘŚƌŝƐƚĐŚƵƌĐŚ͕EĞǁĞĂůĂŶĚǁǁǁ͘ůĂŶŐƵĂŐĞƐ͘ĂĐ͘Ŷǌ
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dĂƐŬϮʹ/ĚĞŶƚŝĨǇŝŶŐƐŬŝůůƐĂŶĚƐƚƌĂƚĞŐŝĞƐ
1 to 6 below are speaking skills and strategies. a – f are definitions of
these strategies, and i to vi are examples. Match the speaking skills and
strategies with the definitions and examples.

Speaking skills and strategies

Definitions

Examples

1. Turn taking
2. Repair
3. Seeking clarification
4. Feedback
5. Boundary or transition marking
6. Paralinguistic devices

Definitions
a. Asking the person you are speaking to explain something they have said
b. Using things like body language, gesture and eye contact to send a message to
the person you are speaking to
c. Signalling that you have finished speaking or knowing when and how to get into a
conversation
d. Indicating that you have finished talking about a topic and perhaps also showing
that you are about to introduce a new topic into the conversation.
e. Correcting yourself when you speak, or rephrasing something when you feel the
person you are talking to hasn’t understood.
f. Using small words or sounds to indicate to the speaker that you are listening to
what they are saying.

>ĂŶŐƵĂŐĞƐ/ŶƚĞƌŶĂƚŝŽŶĂůʹƵĐŬůĂŶĚΘŚƌŝƐƚĐŚƵƌĐŚ͕EĞǁĞĂůĂŶĚǁǁǁ͘ůĂŶŐƵĂŐĞƐ͘ĂĐ͘Ŷǌ
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Examples
i. A: I suppose I was feeling depressed … no, what I really mean is … I was feeling sad.
ii. A: What was that you said about using the washing machine?
B: Oh – you can use it whenever you like.
A: Oh so I don’t need to book a time.
B: No.
iii. A: Ok … now let’s move on to …
iv. After making her point, Ann sat back in the chair and looked at her colleagues to see if
anyone would disagree with her.
v. A: … and the weather was fantastic
B: Great
A: It didn’t rain once
vi. A: .. and I think that’s all we can say about it.
B: OK, but I think another point worth considering is …

Check your ideas in the answer key.

<ĞǇ^Ŭŝůů
dŚĞƐĞ ŵŝĐƌŽ ƐŬŝůůƐ ĚŽ ŶŽƚ ŶĞĐĞƐƐĂƌŝůǇ ŐĞŶĞƌĂƚĞ ƐƉŽŬĞŶ ůĂŶŐƵĂŐĞ͕ ďƵƚ ƚŚĞǇ ĚŽ
ĞĂƐĞƐƉŽŬĞŶĐŽŵŵƵŶŝĐĂƚŝŽŶďĞƚǁĞĞŶƚǁŽƐƉĞĂŬĞƌƐ͘DĂŶǇŽĨƚŚĞƐĞŵŝĐƌŽƐŬŝůůƐ
ĂƌĞ ƌĞĂůŝƐĞĚ ŝŶ ǀĞƌǇ ĚŝĨĨĞƌĞŶƚ ǁĂǇƐ ŝŶ ĚŝĨĨĞƌĞŶƚ ůĂŶŐƵĂŐĞƐ ĂŶĚ ĐƵůƚƵƌĞƐ͘ &Žƌ
ĞǆĂŵƉůĞ͕ŵĂŶǇŶĂƚŝǀĞƐƉĞĂŬĞƌƐŽĨŶŐůŝƐŚĨŝŶĚƚŚĞƌĞĂƌĞĐƵůƚƵƌĞƐǁŚĞƌĞƉĞŽƉůĞ
ƐƚĂŶĚƚŽŽĐůŽƐĞƚŽƚŚĞŵĚƵƌŝŶŐĂĐŽŶǀĞƌƐĂƚŝŽŶ͕ŽƌƚŚĞǇŵĂǇĨŝŶĚƚŚĂƚƚŚĞƉĞƌƐŽŶ
ƚŚĞǇ ƐƉĞĂŬ ƚŽ ŝƐ ŶŽƚ ŐŝǀŝŶŐ ƚŚĞŵ ĞŶŽƵŐŚ ĨĞĞĚďĂĐŬ͘ &Žƌ ƚŚŝƐ ƌĞĂƐŽŶ͕ ŝƚ ŝƐ
ŝŵƉŽƌƚĂŶƚƚŽĨŽĐƵƐŽŶƚŚĞƐĞƐŬŝůůƐ͘dŚĞǇĐĂŶĂǀŽŝĚŵŝƐƵŶĚĞƌƐƚĂŶĚŝŶŐƐĂŶĚďƌĞĂŬ
ĚŽǁŶƐŝŶĐŽŵŵƵŶŝĐĂƚŝŽŶ͘


>ĂŶŐƵĂŐĞƐ/ŶƚĞƌŶĂƚŝŽŶĂůʹƵĐŬůĂŶĚΘŚƌŝƐƚĐŚƵƌĐŚ͕EĞǁĞĂůĂŶĚǁǁǁ͘ůĂŶŐƵĂŐĞƐ͘ĂĐ͘Ŷǌ
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dĂƐŬϯʹ^ƉŽŬĞŶŐĞŶƌĞĂŶĚƐƉĞĂŬŝŶŐƐŬŝůůƐĂŶĚƐƚƌĂƚĞŐŝĞƐ
Letters a to e below are different spoken genre. Decide which 2 of the
following 5 speaking skills and strategies are most likely to be used in
each spoken genre. You need to think about both the speaker and the
listener.
NB. Paralinguistic devices are not included here because they are likely
to be used with all the genres.

Speaking skills and strategies
1. Turn taking

2. Repair

3. Seeking clarification

4. Feedback

5. Boundary or transition marking

Spoken genre

Speaking skills and strategies

a. Telling a story to a friend.

i.

ii.

b. Giving instructions of how to
download pictures from a
digital camera to a computer.

i.

ii.

c. A business meeting.

i.

ii.

d. Social chatting with friends.

i.

ii.

e. Explaining a medical problem
to a doctor.

i.

ii.

Check your ideas in the answer key.

>ĂŶŐƵĂŐĞƐ/ŶƚĞƌŶĂƚŝŽŶĂůʹƵĐŬůĂŶĚΘŚƌŝƐƚĐŚƵƌĐŚ͕EĞǁĞĂůĂŶĚǁǁǁ͘ůĂŶŐƵĂŐĞƐ͘ĂĐ͘Ŷǌ
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<ĞǇ^Ŭŝůů
DĂŶǇ ŽĨ ƚŚĞƐĞ ŵŝĐƌŽ ƐŬŝůůƐ ĂƌĞ ŵŽƌĞ ƚǇƉŝĐĂůůǇ ĨŽƵŶĚ ŝŶ ƐŽŵĞ ƐƉŽŬĞŶ ŐĞŶƌĞ ĂƐ
ŽƉƉŽƐĞĚ ƚŽ ŽƚŚĞƌƐ͘ tŚĞŶ ƉƌĞƉĂƌŝŶŐ ƐƉĞĂŬŝŶŐ ůĞƐƐŽŶƐ͕ ŝƚ ŝƐ Ă ŐŽŽĚ ŝĚĞĂ ƚŽ ĂƐŬ
ǇŽƵƌƐĞůĨŝĨƚŚĞƌĞĂƌĞĂŶǇƚǇƉŝĐĂůŵŝĐƌŽƐŬŝůůƐĂƐƐŽĐŝĂƚĞĚǁŝƚŚƚŚĂƚŐĞŶƌĞƚŚĞŶĂŝŵ
ƚŽŚŝŐŚůŝŐŚƚƚŚĞƐĞĚƵƌŝŶŐƚŚĞůĞƐƐŽŶ͘

dĂƐŬϰʹdĞĂĐŚŝŶŐŝĚĞĂƐĨŽƌƐƉĞĂŬŝŶŐƐŬŝůůƐĂŶĚƐƚƌĂƚĞŐŝĞƐ
Numbers 1 to 5 describe different tasks that can help develop students’
awareness of speaking skills and strategies. Letters a to e describe
activities that can be included with these tasks. Match the tasks to
activities.
Tasks

Activities

1. Students analyse a transcript of some authentic native speaker
interaction.
2. Students watch an authentic video or DVD of native speakers
performing specific spoken genre.
3. Students perform a speaking task in small groups. One of the
students takes the role of observer.
4. The teacher films students performing a specific spoken genre.
5. The teacher gives students invented words or phrases to use in
a conversation.

Activities
a. The filmed item is played back to students who evaluate their ability to use
speaking strategies and communicate clearly.
b. The excerpt is played without sound and the teacher asks students to focus on
the body language and eye contact that native speakers use.
c. The students try to drop the word or expression into the conversation thereby
forcing the other student to seek clarification.
d. The teacher asks students to find and underline specific words or expressions
that are used as speaking strategies.

Check e.
your
in the
answer
key.on two or three speaking strategies and
Theideas
observer
is asked
to focus
evaluate the group’s effectiveness. After the activity the observer gives feedback
to the group on these strategies.
>ĂŶŐƵĂŐĞƐ/ŶƚĞƌŶĂƚŝŽŶĂůʹƵĐŬůĂŶĚΘŚƌŝƐƚĐŚƵƌĐŚ͕EĞǁĞĂůĂŶĚǁǁǁ͘ůĂŶŐƵĂŐĞƐ͘ĂĐ͘Ŷǌ
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ÂdŚŝŶŬŝŶŐĂďŽƵƚǇŽƵƌƚĞĂĐŚŝŶŐ͙
DĂŶǇƉƵďůŝƐŚĞĚƚĞĂĐŚŝŶŐŵĂƚĞƌŝĂůƐƐĞĞƐƉĞĂŬŝŶŐĞŝƚŚĞƌĂƐĨƌĞĞƌƉƌĂĐƚŝĐĞŽĨůĂŶŐƵĂŐĞ
ŽƌĂƐƐƉŽŬĞŶĨůƵĞŶĐǇ͘^ƚƵĚǇƚŚĞĐŽƵƌƐĞďŽŽŬŽƌŵĂƚĞƌŝĂůƐǇŽƵĂƌĞĐƵƌƌĞŶƚůǇƵƐŝŶŐĂŶĚ
ƐĞĞŝĨƚŚĞƌĞŝƐĂŶǇĞǆƉůŝĐŝƚĨŽĐƵƐŽŶƐƉĞĂŬŝŶŐƐŬŝůůƐĂŶĚƐƚƌĂƚĞŐŝĞƐ͘/ĨƚŚĞƌĞŝƐ͕ĐŽƵůĚ
ǇŽƵĂĚĚĂŶǇŵŽƌĞ͍/ĨƚŚĞƌĞĂƌĞŶŽƚ͕ĐĂŶǇŽƵƚŚŝŶŬŚŽǁǇŽƵĐĂŶĂĚĚĂĨŽĐƵƐŽŶƐŬŝůůƐ
ĂŶĚƐƚƌĂƚĞŐŝĞƐƚŽĂĨůƵĞŶĐǇĂĐƚŝǀŝƚǇ͘dƌǇƚŽĐƌĞĂƚĞĂƐƉĞĂŬŝŶŐƐŬŝůůƐĂŶĚƐƚƌĂƚĞŐŝĞƐŵŝŶŝͲ
ƐǇůůĂďƵƐƚŚĂƚŵĂƚĐŚĞƐŽƚŚĞƌƐƉĞĂŬŝŶŐĂĐƚŝǀŝƚŝĞƐŝŶǇŽƵƌƚĞĂĐŚŝŶŐƉƌŽŐƌĂŵŵĞ͘

tƌŝƚĞƵƉǇŽƵƌŵŝŶŝͲƐǇůůĂďƵƐŝŶǇŽƵƌdĞĂĐŚŝŶŐůŽŐ͘



ÂdĂŬŝŶŐŝƚƚŽƚŚĞĐůĂƐƐƌŽŽŵ͙
ĨƚĞƌĚŽŝŶŐĂůĞƐƐŽŶƚŚĂƚĨŽĐƵƐŽŶƐƉĞĂŬŝŶŐƐŬŝůůƐĂŶĚƐƚƌĂƚĞŐŝĞƐ͕ĂƐŬǇŽƵƌƐƚƵĚĞŶƚƐƚŽ
ĞǀĂůƵĂƚĞŝƚ͘'ŝǀĞƚŚĞŵƐŽŵĞƋƵĞƐƚŝŽŶƐƚŽƚĂůŬĂďŽƵƚ;ĨŽƌĞǆĂŵƉůĞ͕ǁŚĂƚǁĂƐƵƐĞĨƵůŝŶ
ƚŚŝƐ ůĞƐƐŽŶ͍ tŚĂƚ ǁĂƐ ĞĂƐǇ ͬ ĚŝĨĨŝĐƵůƚ ĨŽƌ ǇŽƵ͍ tŚĂƚ ĚŽ ǇŽƵ ƚŚŝŶŬ ǇŽƵ ŶĞĞĚ ŵŽƌĞ
ƉƌĂĐƚŝĐĞŝŶ͍Ϳ͘zŽƵĐĂŶĂƐŬƚŚĞƋƵĞƐƚŝŽŶƐŝŶĂŶŽƉĞŶĐůĂƐƐƐŝƚƵĂƚŝŽŶŽƌƐƚƵĚĞŶƚƐĐĂŶƚĂůŬ
ĂďŽƵƚƚŚĞŵŝŶƐŵĂůůŐƌŽƵƉƐĂŶĚŐŝǀĞǇŽƵĨĞĞĚďĂĐŬŽŶƚŚĞŝƌĚŝƐĐƵƐƐŝŽŶ͘



ÂtĂŶƚƚŽĨŝŶĚŽƵƚŵŽƌĞ͙͍
KŶƉĂŐĞƐϮϳͲϯϭŽĨ,ŽǁƚŽdĞĂĐŚ^ƉĞĂŬŝŶŐďǇ^ĐŽƚƚdŚŽƌŶďƵƌǇ;WĞĂƌƐŽŶϮϬϬϱͿ͕ƚŚĞƌĞ
ŝƐĨƵƌƚŚĞƌƌĞĂĚŝŶŐŽŶƐƉĞĂŬŝŶŐƐŬŝůůƐĂŶĚĐŽŵŵƵŶŝĐĂƚŝŽŶƐƚƌĂƚĞŐŝĞƐ͘

KŶƉĂŐĞƐϭϲϯͲϭϲϵŽĨ>ĞĂƌŶŝŶŐdĞĂĐŚŝŶŐďǇ:ŝŵ^ĐƌŝǀĞŶĞƌ;DĂĐŵŝůůĂŶϮϬϬϱͿ͕ƚŚĞƌĞŝƐ
ĨƵƌƚŚĞƌƌĞĂĚŝŶŐŽŶƐƉĞĂŬŝŶŐƐŬŝůůƐĂŶĚŐĞŶƌĞ͘



ÂZĞůĂƚĞĚdĂƐŬŽŽŬůĞƐƐŽŶƐ͘͘͘
zŽƵŵĂǇďĞŝŶƚĞƌĞƐƚĞĚŝŶƚŚĞĨŽůůŽǁŝŶŐůĞƐƐŽŶƐŝŶƚŚĞ^K>dĞĂĐŚŝŶŐ^ŬŝůůƐdĂƐŬŽŽŬ
ƐĞƌŝĞƐ͕ƌĞůĂƚŝŶŐƚŽƚŚŝƐƚŽƉŝĐ͗

• hŶŝƚϯĞͿ^ƉĞĂŬŝŶŐĨůƵĞŶĐǇ͗ŝƐĐƵƐƐĞƐŚŽǁĚŝĨĨĞƌĞŶƚŬŝŶĚƐŽĨƐƉĞĂŬŝŶŐĂĐƚŝǀŝƚŝĞƐ
ĐĂŶŚĞůƉŐĞƚǇŽƵƌƐƚƵĚĞŶƚƐƚĂůŬŝŶŐ͘
• hŶŝƚϱŐͿhƐŝŶŐĚƌĂŵĂĂĐƚŝǀŝƚŝĞƐ͗ŝƐĐƵƐƐĞƐŚŽǁĂĚĚŝŶŐĂŶĞůĞŵĞŶƚŽĨĚƌĂŵĂ
ƚŽĂĐƚŝǀŝƚŝĞƐŵĂǇŚĞůƉŵŽƚŝǀĂƚĞƐƚƵĚĞŶƚƐƚŽƐƉĞĂŬŝŶŶŐůŝƐŚ͘
>ĂŶŐƵĂŐĞƐ/ŶƚĞƌŶĂƚŝŽŶĂůʹƵĐŬůĂŶĚΘŚƌŝƐƚĐŚƵƌĐŚ͕EĞǁĞĂůĂŶĚǁǁǁ͘ůĂŶŐƵĂŐĞƐ͘ĂĐ͘Ŷǌ
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ŶƐǁĞƌ<ĞǇ

dĂƐŬϮʹ&ĞĞĚďĂĐŬ


1. Turning taking
2. Repair
3. Seeking clarification
4. Feedback
5. Boundary or transition marking
6. Paralinguistic devices

c. and vi.
e. and i.
a. and ii.
f. and v.
d. and iii.
b. and iv.

dĂƐŬϯʹ&ĞĞĚďĂĐŬ
a. Telling a story to a friend.
i. Boundary or transition marking
ii. Feedback
Comment: The speaker will signal transitions from one stage in the story to the next. The
listener will give feedback to indicate that he or she is listening.
b. Giving instructions of how to download pictures from a digital camera to a
computer.
i. Repair
ii. Seeking clarification
Comment: The speaker is likely to rephrase more complex instructions if he or she feels the
listener has not understood (perhaps because they do something wrong). The listener may
also ask for certain points to be clarified.
c. A business meeting.
i. Turn taking
ii. Seeking clarification
Comment: All speakers will need to be aware when other participants in a meeting have
finished speaking, or they may want to interrupt. Different ideas will be put forward at the
meeting by individual speakers and other participants may want more detail or further
explanation of those ideas.
d. Social chatting with friends.
i. Turn taking
ii. Boundary or transition marking
Comment: All participants in the conversation will need to be aware of when they can enter
the conversation. Social chatting can often cover a large range of topics, so transitions will
need to be clearly signalled.
e. Explaining a medical problem to a doctor.
i. Repair
ii. Seeking clarification
Comment: The patient may need to repair what they say to the doctor to make sure he or
she understands the symptoms. The doctor is likely to ask for more information about the
symptoms from the patient.

dĂƐŬϰʹ&ĞĞĚďĂĐŬ
1. d.
2. b.
3. e.
4. a.
5. c.
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