
ESOL Teaching Skills TaskBook 

Questioning techniques: Unit 2 b)

Kate was teaching a group of pre intermediate students the other day. She gave them these 
instructions and asked them a question afterwards: 

Kate: ‘I want all the students who are letter A to stand over here and all those who are letter B 
to stand over there.  Then I want you to find a partner from the other group and talk to each 
other using the questionnaires and make notes on your partner’s answers and then go back into 
your original group and tell each other about the answers you got.  And then you should order 
them from the most to the least interesting.’ 

Kate: “OK? Do you understand?” 

Students:  [Silence] 

Kate: ”Do you understand?” 

One student:  “Yes” [very quietly] 

Why are the students reluctant to answer?  Do you think they understand? 
Jot your ideas on a note pad, then check the answer key below 
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Letters a to f are example teacher questions.  Match them to the categories 1 
to 6 below.

Teacher questions 
a.  Do we know exactly when the action happened in the past? 

b.  So are you going to talk to one student or many students? 

c.  What’s a word that means very, very tired? 

d.  Did anyone go to the movies at the weekend? 

e.  Who knows who invented the worldwide web? 

f.  So does a ‘burglar’ steal from banks or only from people’s homes? 
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Check your ideas in the answer key. 

In a to e below there is a description of problems that teachers can have 
when asking their students questions.   Match the problems to the 
scenarios 1 to 5 below.

Categories Teacher questions 

1. eliciting language 

2. eliciting information

3. checking classroom instructions

4. checking a vocabulary concept

5. checking a grammar concept 

6. social or personal
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Problems 
a. The answer to the question is too long and unmanageable for students. 

b. The answer to the question is so obvious it is not worth asking the question. 

c. The teacher does not wait long enough for the answer to the question. 

d. The teacher uses unnecessary language. She could probably just point to what is on 
the white board. 

e. The teacher could simplify her language in the question. 

Check your ideas in the answer key. 

Scenarios Problems 

1. Teacher: So what kind of food do you eat for dinner in your family (2 
seconds later) OK. Not sure? Not to worry. 

2. Teacher: OK, so first of all student A runs outside the classroom and 
reads a sentence and then comes back in. Student B then writes down 
what student A says, then its student B’s turn to go outside. And they 
do the same thing. All right? OK, so Paulo, what do you have to do?  

3. Teacher: You might like to answer then and tell me where you’re 
likely to find something like “rubbish”? 

4. Teacher: So you see this diagram on the white board – the one at 
the top with the little wiggly line. So do you think that’s the present 
perfect, or is it this one with the little crosses on it? 

5. Teacher: So are you going to do the exercise or are you going to 
listen to the radio?
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Labels 
a. Checking the meaning of a new word. 

b. Checking the register (level of formality) of a new word. 

c. Checking the collocation of a word – the way it goes together with another word. 

d. Checking the connotation of a word – whether it has a positive or negative  
    meaning. 

e. Checking the time reference of a grammar structure. 

f. Checking the probability of a grammar structure 

g. Checking the duration of a grammar structure. 

h. Checking the function (e.g. giving advice) of an utterance. 

Letters a to h below are labels for different questions that can check students’ 
understanding of language. Some refer to vocabulary, while others refer to 
grammar. Match the labels to the questions 1 to 8 below. 
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Check your ideas in the answer key. 

Questions Labels 

1. If we say someone is “pretentious” is that good or bad? 

2. Can we say “make my homework”? 

3. Is a “reward” something you buy or something that a person 
gives you? 

4. Is he saying that it’s necessary or only that it’s a good idea? 

5. Did he do that once or more than once?  

6. Can you use this word when you are talking to your boss? 
What about your friends? 

7. Are we sure it happened or do we only think it’s possible that it 
happened? 

8. Did the action happen at a definite time in the past? 



ESOL Teaching Skills TaskBook 

Questioning techniques: Unit 2 b)



ESOL Teaching Skills TaskBook 

Questioning techniques: Unit 2 b)

1. c 
2. e 
3. b 
4. f 
5. a 
6. d 

1. Problem: c. The teacher does not wait long enough for the answer to the question. 

2. Problem: a. The answer to the question is too long and unmanageable for students. 

3. Problem: e. The teacher could simplify her language in the question. 

4. Problem: d. The teacher uses unnecessary language. She could probably just point to what  
                          is in the white board. 

5. Problem: b. The answer to the question is so obvious it is not worth asking the question. 

1. d
2. c
3. a
4. h
5. g
6. b 
7. f 
8. e


